Palmerton Community Ambulance Association

Subscription and Information Guide
October 1 to October 1

FOR ALL EMERGENCIES: DIAL 911
For general questions please call our non-emergency phone number
610-826-7609

Proudly providing Ambulance Service to:
Palmerton Borough, Bowmanstown Borough, Lower Towamensing Township, Towamensing Township, East Penn Township &
Portions of the PA Turnpike.

DO YOU KNOW THAT CARBON COUNTY DOES NOT
PROVIDE EMERGENCY AMBULANCE SERVICE TO
ITS RESIDENTS?

Residents must rely on an independent ambulance service for its emergency care. In Please _remember _
your area, this service is provided by Palmerton Community Ambulance Association. $10 of each subscription is paid to Lehighton

. e . . Ambulance Association for the provision of
Palmerton Community Ambulance Association is a nonprofit organization and relies advanced life support service.

on your support to ensure that our life saving team can give state of the art care when re===ecccccccccccccccceee==- .
you or your family members need it the most. i PLEASE KEEP FOR i
i YOUR RECORDS :

L ) | 2026-2027 Subscription Card |

Palmerton Ambulance has 3 types of subscriptions to suit your needs. I Palmerton Community I
HOUSEHOLD PLUS PLAN - $100 : Ambulance Association i
« The ALL-INCLUSIVE PLAN Includes medically necessary emergency services ! Expires October 1,2027,n0
provided to ALL RESIDENTS AND GUESTS of the address. ! matter when submitted. !
Household Plan - $85 ! !
« The HOUSEHOLD SUBSCRIPTION includes medically necessary emergency ! | Receipt Amount $ !
services provided to ALL RESIDENTS of the address. [ !
Individual Plan- $65 I'| Check Number !
« The INDIVIDUAL SUBSCRIPTION includes medically necessary emergency ! !
services provided ONLY TO THE SUBSCRIBER ! [Date / / !
I I

THANK YOU FOR YOUR SUPPORT!

A few words about insurance:

Palmerton community ambulance reserves the right to submit requests for payment to Medicare, Medicaid and
commercial insurance carriers for health services provided. Your subscription may cover a portion of any balance
not paid by your insurer for 911 emergency calls. However, insurance carriers use the term “medically necessary“
to justify paying a claim. What this means is (1) you could not have been transported by any other means and (2)
your condition or diagnosis was such that you needed immediate medical attention. All emergency transports are
to the nearest facility. Remember it is your responsibility to contact your insurance carrier if you currently have an
HMO program. You are requested to report any emergency ambulance transports within 48 hours of the claim in
order to be covered. All private commercial subscribers, your insurance carrier may pay you directly. If this should
happen, you are required to endorse the check and immediately forward it along with the explanation of benefits
to Palmerton Ambulance. Failure to comply would be fraudulent under our subscription agreement and would
therefore void your membership. NOT TO BE USED BY BUSINESSES. LIFT ASSISTS, REFUSALS AND PUBLIC
ASSISTS ARE NOT COVERED UNDER THIS SUBSCRIPTION.
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WHY SHOULD YOU SUBSCRIBE TO
PALMERTON COMMUNITY AMBULANCE ASSOCIATION?

Since we receive no tax monies from any of the municipalities we cover, your subscription and donations are a vital source of our
operating funds.

Subscriptions provide the basic funding for your ambulance service. This funding ensures the best possible ambulance service that
can be provided to you.

Your paid subscription helps to keep up with the ever-increasing cost of buying ambulances, life-saving medical equipment, training
for our personnel, and many other expenses needed to provide ambulance service for our residents.

Palmerton Ambulance will bill all patient’s insurance companies, including subscribers. Non-subscribers may be billed for the
portion not covered by insurance.

*Palmerton Ambulance Association has been and will always be looking for ways to reduce costs and provide you with the highest
quality of care possible. We are continually trying to provide you with the lowest prices possible; however, as a non-profit organization,
we are not immune to the times. We have been forced to raise our prices. We promise you that we will continue to strategize and work
with our partners to find ways to lessen the impact of future inflation.

WE ARE HIRING

We are currently looking for motivated individuals for our emergency prehospital, and paratransit divisions.

« EMT. PA DOH, AHA, EMSVO, and valid PA Driver’s License / Certifications required.
« Paratransit Operators transport patients to and from doctor’s appointments and discharges from the hospitals. A
valid PA Driver’s License is required. All other training is provided.
« Please pick up an application at our Station M-F 8:00am to 4:00pm at 501 Delaware Ave Palmerton Pa 18071 or
call for further information at 610-826-7609.

WE ALSO OFFER THESE ADDITIONAL SERVICES!
Non-Emergency Ambulatory, Wheelchair, Stretcher or Ambulance Transports:
ALL NON-EMERGENCY TRANSPORTS REQUIRE A 24 HOUR NOTICE (Availability may vary)
PRIVATE NON-CONTRACT TRANSPORTS REQUIRE PAYMENT UP FRONT TO BE SECURED VIA CARD UPON
SCHEDULING THESE SERVICES
For additional information please call our Transport Service Office at 484-629-4564



